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	NDIS Registration Roadmap
The steps to becoming a registered NDIS provider



1	Decide whether you need to register
Registration is required if you want to deliver supports to participants whose funding is managed by the NDIA, or to deliver certain supports, such as specialist disability accommodation, specialist behaviour support, plan management, supported independent living and NDIS digital platform services, or to use regulated restrictive practices. Unregistered providers can deliver other supports to self-managed and plan-managed participants, but must still follow the NDIS Code of Conduct.
2	Choose your registration groups and audit type
1. Choose the registration groups (or classes of support) that match the supports you will actually deliver. Only apply for what you can deliver well.
1. Lower-risk supports usually need a verification audit, which checks documents such as qualifications, insurance and policies.
1. Higher-risk supports, such as daily personal activities, need a certification audit against the Practice Standards Core Module and any relevant modules. Certification usually includes a mid-term audit.

3	Get your organisation ready
	Area
	What you need
	Done

	Business
	An ABN, a business structure, and insurance (public liability, professional indemnity, workers compensation)
	☐

	Key personnel
	People responsible for running the business, with suitable experience and qualifications, and NDIS worker screening
	☐

	Policies
	Policies and procedures for every Practice Standard that applies to you, and a participant handbook and worker handbook
	☐

	Forms and registers
	Service agreements, care plans, consent, risk assessments, incident and complaint forms, and the registers to track them
	☐

	Workers
	Recruitment, worker screening, the NDIS Worker Orientation Module, induction and training records
	☐

	Systems
	How you will roster, record progress notes, store records securely and claim payments
	☐



4	Apply and be audited
1. Apply through the NDIS Commission portal (you need a PRODA account). Provide your registration groups, key personnel and an initial self-assessment against the standards.
1. Engage an NDIS Commission-approved quality auditor. They will scope and quote for your audit.
1. The auditor reviews your documents and, for certification, interviews key personnel, workers and participants, and checks records.
1. Fix any non-conformities within the time your auditor gives.
1. The NDIS Commission assesses your suitability and the suitability of your key personnel, including their history.

5	Once registered
1. Registration is generally for three years. Keep your documents, registers and training current the whole time.
1. Notify the NDIS Commission of reportable incidents, and of changes to key personnel or your business.
1. Report the use of any regulated restrictive practices, if applicable.
1. Plan for your mid-term audit (if certification applies) and your renewal audit well in advance.

	Want the full set?
Our Core Module Starter Kit includes every policy, form and register referred to here, as editable Microsoft Word and Excel files, mapped to the NDIS Practice Standards.
Need help? Book a free 15-minute discovery call at dacsaconsulting.com.au.



General information only. Check the NDIS Commission website for current requirements. This is not legal advice.
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